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SHA Matrix, Inc. 1(s88) A
3221 W.Big Beaver Rd, F:1(248) 494 4447
Site 202, TroyMi 48084






1 APPLICANT & SHIPPING INFORMATION




           * Date: 

	* First Name
	
	* Last Name
	

	* Company Name
	

	* Address (1)
	

	Address  (2)
	

	* City
	
	* State
	
	* Zip Code
	

	* Phone Number (1)
	

	  Phone Number (2)
	

	  Fax Number
	

	* Email Address
	

	
	


2. BILLING INFORMATION (applicant & shipping information could be left with blanks if it is same as billing information) 

	* First Name
	
	* Last Name
	

	Company Name
	

	* Address (1)
	

	* Address  (2)
	

	* City
	
	* State
	
	* Zip Code
	

	* Phone Number (1)
	

	Phone Number (2)
	

	Fax Number
	

	* Email Address
	


＊ Billing information must be entered exactly as it appears on the credit card statement.

3.  CREDIT CARD INFORMATION

	* Credit Card (MC / Visa /AMEX)
	

	* Card Number
	

	* Expiration Date
	

	* Authorized Signature (physical  signature)
	


1. Customer agrees that credit card number is to be used by SHA Matrix, Inc to secure the replacement. 

2. Customer will be automatically billed for defective product not received within RMA validity period.

3. Authorized signature must be signed exactly as it appears on the credit card.

4. Product will be shipped from supplier DIRECTLY FROM SUPPLIER(s)

4. PRODUCT INFORMATION  








	S.No
	*Invoice Number
	*Item Number /  Model Name / Manufacturer  Number
	*Serial Number on The Box / Item
	*Qty for

Return
	Description of the Problem (Unstable / DOA etc.)
	*Request for (Repair / Credit /  Exchange/ Cross Shipment )

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


NOTE Items with " * "are required

(FOR OFFICE USE ONLY)

	Master Approval Number
	

	Validity Period: 

(Good must be received by Supplier Ware House )
	


Once Master Approval Number issued, customer will be notified in the same form with following information, regarding where product must be shipped to (i.e. supplier warehouse, not to SHA Matrix, Inc.) (FOR OFFICE USE ONLY)

	S.No
	Qty
	Supplier RMA number 
	Item must be shipped to  following supplier address with RMA number written clearly on BOX
	Item due date  must be received by supplier

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Terms and Conditions:

· Electrical burns, physical damages and tampered items will not carry any warranty.

· All the used items (CPUs, HDDs, Memories, Mother Boards and any other used items…) sold will carry only 30 days warranty from the date of shipment received.

· Returns will not be accepted without prior return authorization (RMA).

· We reserve the option to accept non-defective returns, such returns will be subjected to at least 25% restocking fee.

· Replacement will be given for pins missing and non-working CPU's within 30 days of the shipment received.

· Refurbished/Used items are sold as is; before Shipment of these items, Customer may be notified with Real videos and/or images for visual appearance for confirmation. Once confirmed, goods cannot be returned or cancelled for any reason.

· Goods will be shipped only after Customer’s approval.


